
GLOBALORE PTE. LTD. MEMBERSHIP AGREEMENT
(“Membership Agreement”)

THIS AGREEMENT is dated       and made between:

(1) GLOBALORE PTE. LTD. (“gO”),  a  company incorporated in  Singapore (registered number 
201128327Z) with its registered office at One Marina Boulevard #28-00, Singapore 018989; 
and

(2)       with its registered office at       (the “Market Member”), registered in      

INTRODUCTION

A. Subject to the satisfaction (in gO’s opinion) of all  necessary regulatory requirements, gO 
provides an internet-based system to offer its Market Members an online market place for the 
physical trading of raw materials including but not limited to iron ore and the dissemination of 
related industry information.

B. The Market Member wishes to have access to the Service (as defined in the Usage Rules) 
strictly on the terms set out in this Membership Agreement and the Usage Rules.

NOW IT IS AGREED AS FOLLOWS:

1. CONDITION PRECEDENT 

1.1. Each of the parties to this Membership Agreement hereby agrees and acknowledges that gO 
will  have  the  right  to  grant  access  to  the  Service,  and  Clause  2.1  of  this  Membership 
Agreement shall take effect only once all requirements deemed necessary by gO (for the grant 
of access to the Service) are, in gO’s opinion, satisfied.  

1.2. gO will have the right to determine the Commencement Date and will notify the Market 
Member of the Commencement Date and the effective date of Clause 2.1 of this Membership 
Agreement.   

1.3. Prior to Clause 2.1 coming into effect, each of the parties agrees that the terms of Clauses 3.3, 
3.5 and 3.6, 10 (Confidentiality) and 18 (Notices) of the Usage Rules are expressly incorporated 
herein, and that gO shall have the right to terminate this Membership Agreement without 
liability to the Market Member in accordance with Clause 16 of the Usage Rules or if in gO’s  
opinion the Singapore regulatory requirements are not satisfied. 

2. USAGE RULES

2.1. The Market Member represents and warrants that it has read and understood the Usage Rules 
at https:// /usage-rules/ and, together with gO, agrees to be bound by this 
Membership  Agreement  and the  Usage Rules  (which  are  expressly  incorporated herein) 
including with respect to the Service. 
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2.2. The Market Member further represents and warrants that:

(i) it is not a retail investor, or a financial institution that is regulated or licensed by the 
Monetary Authority of Singapore (“Financial Institution”);

(ii) it does not have any related corporation that is a Financial Institution, unless in the 
case where it has a related corporation that is a Financial Institution, it will only trade 
on the Platform if:

i. it does not trade on the Platform for and on behalf of the related corporation 
that is a Financial Institution; and

ii. it (or another related corporation that is not a Financial Institution) has a 
direct or indirect interest, other than through the holding of shares which are 
listed for  quotation or  quoted on an exchange,  whether  in  Singapore or 
elsewhere, in either or both:

A. an iron ore mine whose iron ore is or will be traded on the Platform; 

B. a steel mill and the Participant enters into iron ore transactions on the 
Platform in relation to the steel making business of the steel mill; 

(iii) it will enter into  each Transaction as principal, for its own account in the ordinary 
course of its business and not as a broker for any retail investors or any other third 
parties, with the exception (and without prejudice to clause 2.2(ii)) that it may trade 
on the Platform and enter into contracts for the trading of iron ore for and only on 
behalf of its related corporations provided that:

i. each of the related corporations concerned is a principal of such contract 
entered into by the Participant; and

ii. each of the related corporations concerned is not a Financial Institution;

(iv) it  will  ensure that  each Transaction is physically  settled or  intended for  physical 
delivery; and

(v) it  has not and  will not  solicit any funds from any Market Member of the public in 
Singapore or any section of the public in Singapore in connection with the carrying out 
of  any “spot commodity trading” as  such term is  defined under the Commodity 
Trading Act, Chapter 48A of Singapore. 

2.3. Terms defined in the Usage Rules shall have the same meanings herein. gO shall be entitled to 
issue directions, guidelines, policies and rules pertaining to whether a financial institution is 
“regulated or licensed” by the Monetary Authority of Singapore and/or whether an entity is 
“related” to such a financial institution, and/or pertaining to any of the representations and 
warranties specified above or in the Usage Rules. 

3. FEES

3.1. The Account Fees, Membership Fees and Transaction Fees referred to and applicable under 
the Usage Rules in respect of Market Member’s use of the Service shall be as published at 
https://portal.globalcommoditymkt.com/resources/packages-and-pricing from time to time. 
Applicable amounts specified are exclusive of value added tax, goods and services tax and any 
other applicable taxes.
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4. SUPPLEMENTARY INFORMATION FORM

4.1 The Market  Member represents  and warrants  that  it  has  completed the Supplementary 
Information Form attached as Schedule 1 to this Membership Agreement, which is expressly 
incorporated herein and that the contents are true and accurate in all respects.

5. VARIATION OF TERMS

5.1. gO reserves the right to vary the terms of this Membership Agreement and the Usage Rules  
pursuant to Clause 22 of the Usage Rules.

6. PREVALENCE OF ENGLISH LANGUAGE VERSION

6.1. This Membership Agreement may be translated into a language other than English, however, 
in the event of any inconsistency between the English language version of the Membership 
Agreement and any translation thereof, each party acknowledges and agrees that the English 
language  version  will  prevail.  While  gO  may  provide  a  translation  of  the  Membership 
Agreement in Chinese, the translation is provided for reference only.

7. THIRD PARTY RIGHTS

7.1. Unless  expressly  provided  in  herein,  no  provision  of  this  Membership  Agreement  is 
enforceable pursuant to the Contracts (Rights of Third Parties) Act (Cap. 53B of Singapore ) or 
any similar legislation in any jurisdiction by any person who is not a party to it, regardless of 
whether such person or entity has been identified by name, as a member of a class or as 
answering a particular description. For the avoidance of doubt, nothing in this clause shall 
affect the rights of any permitted assignee or transferee of this Membership Agreement.

8. GOVERNING LAW AND JURISDICTION

8.1. This Membership Agreement and all matters arising from it or connected with it shall be  
governed by Singapore law. 

8.2. The  parties  agree  that  any  dispute  arising  from  or  connected  with  this  Membership 
Agreement, including any question regarding the existence, validity or termination of this 
Membership Agreement shall be referred to and finally resolved by arbitration in Singapore. 
Such arbitration shall be conducted in accordance with the Arbitration Rules of the Singapore 
International Arbitration Centre for the time being in force, which rules are deemed to be 
incorporated by reference into this clause 8.2 except as such rules conflict with the provisions 
of this clause 8.2, in which event the provisions of this clause 8.2 shall prevail. Any arbitration 
commenced pursuant to this clause 8.2 shall be conducted by three arbitrators nominated 
jointly by the parties, or failing such joint nomination within 14 days, by the Chairman for the 
time being of the Singapore International Arbitration Centre. The language to be used and all 
written documents provided in any such arbitration shall be English. The parties agree that any 
arbitration award made pursuant to any arbitration commenced pursuant to this clause 8.2 
may be enforced by the relevant party against assets of the other party wherever those assets 
are located or may be found, and a judgement upon any such arbitration award may be  
entered into by any court of competent jurisdiction thereof and for this purpose, the parties  
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expressly submit to the jurisdiction of any such court. For the avoidance of doubt, nothing in 
this clause 8.2 shall preclude either party from applying for urgent interlocutory relief from 
any court of competent jurisdiction and the parties expressly submit to the jurisdiction of any 
such court.  The term “dispute” in  this  clause  8.2 includes any difference,  disagreement, 
controversy and/or claim.

Signed by 
)

for and on behalf of )
GLOBALORE PTE. LTD. )

)

Date:      

Signed by      )
for and on behalf of )
     

Date:      
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Product Usage
Agreement

between

GLOBALORE PTE. LTD.
Company Registration No. 201128327Z

(“ ”)

and

Full corporate title:     

Registered office address:     

Principal business address (if different from registered office):     

Company Registration Number:     

(“The Licensee”)

© GLOBALORE PTE. LTD.
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THIS AGREEMENT is made on _     ______________________  .    

THE PARTIES AGREE as follows:

WHEREAS

(A)  has  created  and  administers  a  scheme  for  the  trading  of  raw  materials 
including but not limited to iron ore.  As part of this scheme,  has licensed or 
developed certain products and standards to facilitate the trading of raw materials in 
physical form.

(B) In order for the scheme to operate effectively, it is necessary that every member of the 
scheme abides by certain terms and conditions.

(C) The Licensee wishes to use these products and standards on the terms set out in this 
Agreement for the purpose of entering into or arranging transactions for the trading of 
raw materials  with  third  parties  licensed on substantially  the  same terms as  in  this 
Agreement.  The Licensee accepts that, in return for being given access to the products 
and standards owned or licensed by , it will be subject to certain restrictions as 
to the use it  may make of  them, such restrictions being necessary for  the effective 
operation of the scheme.

AGREED TERMS

1. Definitions and Interpretation

1.1 “Agreement” means this agreement, as the same may be amended, 
supplemented or replaced from time to time;

“  Licensees” means any third party who is licensed by  on 
substantially the same terms as set out in this Agreement 
(or on terms as otherwise approved by ) and 
who is listed as such by  on its website; 

“  Products” means  any  contract,  agreement,  instrument, 
methodology,  quality  specification,  data  (whether 
aggregated, in index form or otherwise), standard, price, 
graph, or other such product or know-how: 
(i) developed by or for ; or 
(ii)  made  available  by   on  its  website  or 
otherwise, 
intended to  facilitate  the  trading  of  raw  materials 
(whether  in  physical  form or  by  means  of  a  financial 
instrument and whether or  not  confidential  in  nature) 
including, without limitation, SIOTA;
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            “Intellectual Property Rights” means copyrights, patents, trade marks, service marks, 
registered designs, applications for any of those rights, 
trade  and  business  names  (including  internet  domain 
names  and  e-mail  address  names),  unregistered  trade 
marks  and  service  marks,  database  rights,  know-how, 
rights in designs and inventions, trade secrets, rights in 
confidential information and rights of the same or similar 
effect or nature in each case in any jurisdiction;

“Internal Research and Reporting” means the Use by the Licensee of  Products for 
its own internal research or internal reporting, provided 
that such research or reporting is and remains at all times 
within the Licensee and never provided to any third party;

“Purpose” means the Use by the Licensee of  Products as 
the basis for, or as an integral part of, arranging, broking 
or entering into a Transaction with another  
Licensee;  

“SIOTA” means ’s Standard Iron Ore Trading Agreement 
and its schedules, including all future versions of it and its 
schedules;

“Trade Marks” means  ,  SIOTA,  RIOSS  and  such  other  trade 
marks  as   may  use  from  time  to  time  in 
connection with  Products;

“Transaction” means a transaction for the trading of iron ore in any form 
of  instrument  involving   Products  or  Trade 
Marks; and

“Use” means any use made by the Licensee of the  
Products (or any part of them) and/or any of the Trade 
Marks in any way whatsoever, whether or not such use 
would, but for this Agreement, constitute an infringement 
of ’s Intellectual Property Rights.

1.2 In this Agreement, unless the context requires otherwise, the following words shall have 
the following meanings:

1.2.1 the clause headings are included for convenience only and shall not affect the 
construction of this Agreement;

1.2.2 words denoting the singular shall include the plural and vice versa;

1.2.3 words denoting a gender shall include a reference to each gender;
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1.2.4 a person includes a corporate or unincorporated body;

1.2.5 a reference to writing or written includes faxes and email.

2. Grant

2.1.  hereby grants to the Licensee a non-exclusive, non-assignable licence (the 
“Licence”) to exploit the Intellectual Property Rights of  or its licensors in the 

 Products in so far as is necessary to Use the  Products and the Trade 
Marks.

2.2. The Licensee undertakes that it shall not grant any sub-licences of the licence granted to it 
in clause 2.1 above.

3. Restrictions on Use of  Products and Trade Marks

3.1 In consideration of the grant of rights to it in clause 2 above and for being granted 
access to ’s iron ore trading scheme, the Licensee undertakes that it will not:

3.1.1. Use the  Products or the Trade Marks other than for:

(a) the Purpose ; or 

(b) Internal Research and Reporting;

3.1.2. Use  the   Products  or  the  Trade  Marks  in  an  on-screen  trading 
environment other than ’s; 

3.1.3. Use  the   Products  or  the  Trade  Marks  to  enter  into,  arrange  or 
facilitate any Transaction with third parties who are not  Licensees 
(save as is expressly permitted in clause 3.2 below). 

3.2. The Licensee may, acting as principal only, Use the  Products and the Trade 
Marks to enter a Transaction with a party which is not a  Licensee where the 
Transaction is not undertaken in any on-screen trading environment, provided that all of 
the following conditions are complied with:

3.2.1.the other party is also acting as principal only for its own account (and not as a 
broker, an exchange or a clearing house);

3.2.2.the Transaction is not brokered and does not in any way involve a broker;

3.2.3.the Licensee uses reasonable endeavours to procure the execution by the other 
party to the Transaction of a Product Usage Agreement and the provision to 
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 of the executed Product Usage Agreement within 30 days following the 
entering into of the Transaction; and

3.2.4.all of the restrictions in Clause 3.1 are complied with (save as clause 3.1.3 is modified 
by this clause 3.2).

4. Duration

4.1 This Agreement shall commence on the date of this Agreement and shall continue unless 
terminated in any of the circumstances in clause 8.

5. Intellectual Property Rights 

5.1 The rights of the Licensee to exploit 's Intellectual Property Rights in so far as is 
necessary to Use the  Products and Trade Marks are limited to the permitted 
Use of the  Products and Trade Marks set out in clause 3.  For the avoidance of 
doubt, the Licensee shall not obtain any right of ownership or title to the  
Products or Trade Marks and any Use of the Trade Marks shall accrue to the benefit of 

.

5.2 The Licensee acknowledges that all Intellectual Property Rights in the  Products 
and the Trade Marks are owned by  or its licensors and agrees to include in any 
material which has in it any reference to a  Product or Trade Mark (where such 
material is produced by the Licensee and supplied to third parties), the following notice 
(or  any variation thereof  as  may be agreed between  and the Licensee in 
relation to a particular document):

“ ”, “SIOTA” and “RIOSS” are trade marks licensed from .  The SIOTA 
terms and ’s Products are the intellectual property of  or its 
licensors and have been licensed by  for use by the Licensee.   
accepts no liability in connection with the use of any  Products.”

6. Liability

6.1 Except  as  set  out  in  this  Agreement,  all  conditions,  warranties  and representations, 
expressed or implied by (i) statute, (ii) common law or (iii) otherwise in relation to the 

 Products  are  excluded  as  far  as  permitted  under  the  laws  of  Singapore. 
 makes no warranty, express or implied that  Products are or will be 

suitable for the Purpose.

6.2  shall not be liable to the Licensee, or to any third parties, for any direct or 
indirect damage including, without limitation, economic loss, loss of profit or loss of 
opportunity for profit, or for other indirect or consequential loss or damage which the 
Licensee or any third party may suffer as a result of or in connection with the Licensee’s 
Use of  Products or the Trade Marks.
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6.3 The  limitations  of  liability  in  this  Agreement  shall  not  apply  in  the  event  of  wilful 
misconduct or gross negligence on the part of  and do not exclude or restrict 
liability  for  death or  personal  injury resulting from negligence or  for  any fraudulent 
misrepresentation.

7.  Waiver and Amendments

7.1. The only way in which this Agreement may be modified, or any rights under it or arising in 
respect of it waived, is in writing by a director of .

7.2. Waiver of any breach of this Agreement shall not be construed as a waiver of any other 
breach.

7.3.  reserves the right to vary any of the terms of this Agreement at any time upon 
10 (ten) days prior notice in writing from a director of  to the Licensee. The 
Licensee will be deemed to have accepted any amendments notified to it by  
pursuant to this clause if the Licensee continues to Use  Products after this  
period of notice has expired. 

7.4. The Licensee acknowledges that damages would not be a sufficient remedy for a breach 
by it of this Agreement and  is entitled to the remedies of injunction and 
specific performance and other equitable relief for a threatened or actual breach of this 
Agreement.

7.5. If any provision of this Agreement is determined to be null and void or unenforceable 
such provision shall be deemed to be severed, and the remaining provisions of this 
Agreement shall remain in full force and effect.

7.6. This  Agreement  shall  be  binding  upon  ’s  and  the  Licensee’s  respective 
successors and assigns and inure to the Licensee’s  and ’s benefit, except that 
the Licensee shall not in any way assign or transfer all or any of the Licensee’s liabilities, 
rights, interest or benefit in or to this Agreement without the prior written consent of 

 .

8.  Term and Termination

8.1. This Agreement shall come into force on the date of this Agreement and shall remain in 
full force and effect until it is terminated pursuant to this clause 8.  

8.2.  may terminate this Agreement at any time without cause by giving not less 
than one week's prior written notice to the Licensee.

8.3.  may terminate this Agreement with immediate effect by written notice to the 
Licensee on or at any time after the occurrence of any of the events specified in clause 8.4 
in relation to the Licensee.

8.4. The events are:
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8.4.1. the  Licensee  being  in  breach  of  any  of  its  material  obligations  under  this 
Agreement;

8.4.2. the Licensee passing a resolution for its winding up or a court of competent 
jurisdiction making an order for the Licensee's winding up or dissolution;

8.4.3. the  making  of  an  administration  order  in  relation  to  the  Licensee  or  the 
appointment of a receiver over,  or an encumbrancer taking possession of or 
selling an asset of the Licensee;

8.4.4. the Licensee making an arrangement or composition with its creditors generally 
while making an application to a court of competent jurisdiction for protection 
from its creditors generally; and

8.4.5. the Licensee challenging the validity of (1)  the Intellectual Property Rights  of 
 or its licensors in any of the  Products or (2) the Trade Marks.

9.  Consequences of Termination

9.1. All rights and obligations of the parties shall cease to have effect immediately upon 
termination of this Agreement except that termination shall not affect:

9.1.1. the accrued rights and obligations of the parties at the date of termination; and

9.1.2. the continued existence and validity of the rights and obligations of the parties 
under  those  clauses  which  are  expressed  to  survive  termination  and  any 
provisions of this Agreement necessary for the interpretation or enforcement of 
this Agreement.

9.2. On termination of this Agreement howsoever occasioned, the Licensee shall immediately 
cease any and all Use of  Products and the Trade Marks and shall remove and 
destroy (as the case may be) all copies of SIOTA and its schedules in its possession or 
control, howsoever such copies may be kept whether in hard copy, electronic or any 
other form including machinery readable form as soon as reasonably practicable, save 
that the Licensee may retain any such copies as may be necessary to complete any 
existing Transaction as set out in clause 9.3 below provided that, upon completion of the 
relevant Transaction, the Licensee shall immediately destroy any copies retained.

9.3. Notwithstanding anything to the contrary contained in clause 9 of this Agreement, in the 
event this Agreement is terminated by  pursuant to clause 8, the Licensee may, 
with  the  express  prior  written  consent  of   (such  consent  not  to  be 
unreasonably withheld), Use  the  Products and the Trade Marks to  do the 
following with respect to any existing Transaction entered into by the Licensee prior to 
termination:

9.3.1. With respect to any physical Transaction:
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9.3.1.1. make or take delivery of the physical Transaction as the case may  
be; 

9.3.1.2. novate  the  physical  Transaction  to  a   Licensee or  to  an 
exchange which is licensed by ;

9.3.1.3. offset the physical Transaction by entering into an equal and opposite 
transaction; and/or

9.3.1.4. settle the Licensee’s obligations in relation to the physical Transaction 
pursuant to SIOTA.

9.3.2.  With respect to any financial Transaction: 

9.3.2.1. carry the financial Transaction to expiry or settlement; 

9.3.2.2. novate  the  financial  Transaction  to  a   Licensee or  to  an 
exchange which is licensed by ; 

9.3.2.3. offset the financial Transaction by entering into an equal and opposite 
transaction; and/or

9.3.2.4. settle the Licensee’s obligations in relation to the financial Transaction.

10.  Exclusion of Third Party Rights

10.1. A person who is not a party to this Agreement has no rights under the Contracts (Rights of 
Third Parties) Act, Chapter 53B of Singapore to enforce any term of, or enjoy the benefit 
under, this Agreement. 

11. Counterparts & Prevalence of English Language Version

11.1. This Agreement may be entered into in any number of counterparts, all of which taken 
together shall  constitute one and the same instrument. A party may enter into this  
Agreement by executing any such counterpart.

11.2. This Agreement may be translated into a language other than English, however, in the 
event of any inconsistency between the English language version of this Agreement and 
any translation thereof,  and Licensee acknowledge and agree that the English 
language  version  will  prevail.  While   may  provide  a  translation  of  this 
Agreement in other languages, such translations are provided for reference only.
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12. Notices

12.1. All notices under this Agreement shall be in writing and shall be sent by any of fax, email, 
national overnight guaranteed mail or courier, or international two-day guaranteed mail, 
or international courier to the following: 

If to  to: GlobalOre Pte. Ltd.
Privy No: 920360, 
Singapore 929292

If to the Licensee to: [        ]

12.2. Any notice sent by (a) email; or; (b) fax; shall be deemed to have been served by close of 
business the same day. Any notice posted in hard copy shall be deemed to have been 
served two business days after posting the hard copy.

12.3. If  a  party wishes  to  change  its  address  for  notice  then  it  must  notify  the  parties 
immediately in writing.

13. Entire Agreement

13.1. This Agreement constitutes the entire agreement and understanding between  
and the Licensee with respect to its subject matter, and supersedes and extinguishes any 
prior drafts, agreements, undertakings, understandings, representations or warranties, 
whether oral or written, express or implied, between  and the Licensee relating 
to this Agreement’s subject matter

14. Governing Law and Dispute Resolution

14.1. This Agreement and all matters arising from it or connected with it shall be governed by 
the laws of Singapore. 

14.2. The parties agree that  any dispute arising from or connected with this  Agreement, 
including any question regarding the existence, validity or termination of this Agreement 
shall be referred to and finally resolved by arbitration in Singapore. Such arbitration shall 
be conducted in accordance with the Arbitration Rules of the Singapore International 
Arbitration Centre for the time being in force, which rules are deemed to be incorporated 
by reference into this clause 14.2 except as such rules conflict with the provisions of this 
clause 14.2, in which event the provisions of this clause 14.2 shall prevail. Any arbitration 
commenced  pursuant  to  this  clause  14.2  shall  be  conducted  by  three  arbitrators 
nominated jointly by the parties, or failing such joint nomination within 14 days, by the  
Chairman for  the time being of  the Singapore International  Arbitration Centre.  The 
language to be used and all written documents provided in any such arbitration shall be 
English. The parties agree that any arbitration award made pursuant to any arbitration 
commenced pursuant to this clause 14.2 may be enforced by the relevant party against 
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assets of the other party wherever those assets are located or may be found, and a  
judgement  upon  any  such  arbitration  award  may  be  entered  into  by  any  court  of 
competent jurisdiction thereof and for this purpose, the parties expressly submit to the 
jurisdiction of any such court. For the avoidance of doubt, nothing in this clause 14.2 shall 
preclude either party from applying for urgent interim relief from any court of competent 
jurisdiction and the parties expressly submit to the jurisdiction of any such court. The 
term “dispute” in this clause 14.2 includes any difference, disagreement, controversy 
and/or claim.

For and on behalf of :

Authorised Signature:

Print Name and Capacity:

Date:

For and on behalf of the Licensee:
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Authorised Signature:

Print Name and Capacity:     

Date:     
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SCHEDULE 1: SUPPLEMENTARY INFORMATION FORM

Guidance Note:

 All sections must be completed.

 See below for an overview of the different internal gO related Roles and Permissions that Market Members are encouraged to consider for purposes 
of managing and maximising efficiency of business executed via gO. 

MM Controller(s) Typically senior members of the Market Member’s management team with explicit delegated authority to appoint personnel to key 
operational roles and enter into contracts with external parties on behalf of the company.
MM Controllers are the only individuals that gO will regard as authorised to nominate and amend the Market Member’s list of:
- Authorised GV Traders;
- Authorised App Traders; and
- other MM Controllers.
gO recommends MMs nominate at least 2 MM Controllers to ensure ongoing capability to appoint and remove individuals as staff 
transition in and out of different in-house operating and associated gO roles. 
By default, MM Controllers can also amend or update the list of individuals who can:
- add/remove counterparties that the MM’s Authorised Traders can transact with via gO’s Service; and
- assign viewing and other gO-related  information access permissions to other Market Member staff members, 
without needing to be separately configured with Counterparty Administrator or User Administrator permissions.
MM Controllers must be separately added as Authorised Traders or Authorised Viewers to receive corresponding Market access 
accounts and associated login-in credentials. However, MM Controllers can send trading instructions via email without being setup 
or counting towards GV Trader and App Trader account quotas.

User 
Administrator(s)

The only individual(s) – aside from MM Controllers – that gO will regard as authorised to nominate and amend the Market 
Member’s list of Authorised Viewers and Generic Viewers, and configure permissions for other Market Member staff to access to 
other gO-related  information.

 gO recommends MMs nominate at least 2 User Administrators. 
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By default, User Administrators do NOT have other permissions and must be separate assigned to additional role categories in order 
to enjoy the same rights and permissions as each of these other roles.

Counterparty 
Administrator(s)

The only individual(s) – aside from MM Controllers – that gO will regard as authorised to amend or update the Market Member’s list 
of matched counterparties with whom Authorised Traders can transact with via gO’s Service.

gO recommends MMs nominate at least 2 Counterparty Administrators.

Authorised GV 
Trader(s)

The only individual(s) having access to and authorised to bid/offer/trade on behalf of the Market Member via gO’s desktop trading 
screen.

Each Authorised GV Trader receives his or her own dedicated personal Market access account and associated log-in details.

Authorised App 
Trader(s) 

The only individual(s) authorised to send instructions to bid/offer/trade on behalf of the Market Member via gO Mobile Apps.

Each Authorised App Trader receives his or her own dedicated personal Market access account and associated log-in details.

Authorised App 
Viewer(s)

Individuals employed by and authorised by the Market Member to view gO Market activity, including confidential information 
pertaining to and specifically identifying that Market Member’s own activities undertaken via gO’s Service.

Typically, gO recommends Authorised Viewer permissions be limited to members of the MM’s trading desk, and that the separate 
Generic Viewer role be assigned to other MM employees not ordinarily privy to day-to-day commercial decision making. 

Generic Viewer Individuals employed by and authorised by the Market Member to view generic (fully anonymised) gO Market activity.
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A) Users’ information
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                        ☐ ☐ ☐ ☐ ☐ ☐ ☐

                        ☐ ☐ ☐ ☐ ☐ ☐ ☐

                        ☐ ☐ ☐ ☐ ☐ ☐ ☐

                        ☐ ☐ ☐ ☐ ☐ ☐ ☐

                        ☐ ☐ ☐ ☐ ☐ ☐ ☐

                        ☐ ☐ ☐ ☐ ☐ ☐ ☐

                        ☐ ☐ ☐ ☐ ☐ ☐ ☐

                        ☐ ☐ ☐ ☐ ☐ ☐ ☐

B) Other contacts
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Email / Group Email* Billing Trade Confirmation
      ☐ ☐

      ☐ ☐

      ☐ ☐

      ☐ ☐

*We recommend using group emails for billing and trade confirmation recipients

---------------------------------------------------------------------------------------------------

Signed by      
For and on behalf of      
Date:      

Signature 
-----------------------------------------------------------------------------------------------------
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